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About 
HALOPV Tags

• HALOPV Tags are smart way to identify a record based on its 
data/ characteristics and/ or taking further action on them 
like Bulk Updates, Generating reports etc. 

• Tags can be applied on any workflow including Studies, 
Projects, Products, ICSR and all the others.

• HALOPV Offers two types of tags –
• Automatic Tags – these are the pre-configured tags which 

automatically apply on a workflow based on certain 
configurable criteria.
• You will see automatic tags getting applied on a 

record as soon as you create it.
• Manual tags – Users can open any record of any 

workflow and can tag it manually.
• You can add a manual tag on a record by using the +

button and selecting the Tag.
• You can click on a Tag and edit or remove it form the 

record.
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Prerequisite
Configuring a Tag

Pre-requisite to be able to configure a Tag are –
• User must have access to Application Management.
• User must have ADD/ EDIT permission on “List Value 

(Detailed)”.
Automatic Tags –
• Automatic tag gets triggered as per configured condition 

defined using SQL Query, to configure or update an automatic 
Tag, user must be aware of HALOPV schema and basic SQL. 
• Please reach to HALOPV Support to configure an automatic tag. 
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Getting to 
Tags

• On the navigation menu (left-hand side of the screen Deep 
Sea Blue), under “Application Management” parent menu 
there will be a submenu -
• List value (Detailed) – this menu is used to configure most 

of the list values at HALOPV.
• Select “validation and keyword” using “List value items”.
• Apply a filter “Keyword” on “Type” column.

• This gives you all the existing tags at HALOPV.
• All the Automatic tags have a SQL query at “Criteria 

(return one and only one value trigger)” column.

Note – Configuring an application is specialised job, updating a 
configuration may result in change in application behaviour.
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Creating 
Manual Tags

Manual tags are those tags which a user applies manually on a 
record. To create a manual tag -
• Click on CREATE Button.
• Fill the details in “Create List Values” popup.
• Critical Fields are –

• Rule/ Tag Name – Name of the tag.
• Type – “Keyword” needs to be selected to create a Tag.
• Only Run on specific workflow step – If you want to 

restrict the tag to a particular workflow, select its name 
from this list.

• Limit Access – You can limit the tags availability to a 
“Process” or “User role” using this tab.

• Use CREATE button to save the details.
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Creating 
Automatic 

Tags Automatic tags are those tags which gets applied automatically 
on a workflow. The only difference between an automatic tag 
and a manual tag is the Criteria/ trigger condition, system reads 
this condition to apply a tag. To create an automatic tag, Insert 
criteria while creating a Tag -
• Criteria – Insert the condition (SQL) statement which act as a 

trigger for the application.
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About Insife

Game-changing drug 
safety technology 

and consulting

Insife are supporting our clients with 
best-in-class technology and domain 

expertise from our global footprint

Insife consists of approx. 100 PV FTEs 
across the world, making us the biggest 

Europe-based company of its kind

We are ISO 9001, ISO 27001, ISO 14001 
and GDPR certified

2017

2023

Founded

World-class PV 
Technology

USA

DENMARK

INDIA

GERMANYUK

CROATIA
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5
Tier-1 Pharma 

companies

2
Tier-1 Regulatory 

Agencies

20+
SME pharma 

/biotechs

Who are using our technologies?
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GREEN
THEFUTURE
IS

0% 
carbon footprint on 
insife.cloud*

* all our hosting services are based on data centers 
that are operating entirely on sustainable energy 
and has been so since the beginning of 2022 



Game-changing drug safety 
technology and consultingThank you

North America
Insife Inc.
Jersey City
USA

Asia
Insife India Private Ltd.
Noida / Bangalore
India

United Kingdom
Insife UK Ltd.
Milton Keynes
United Kingdom

Contact us at  hello@insife.com

Headquarters
Insife ApS
Copenhagen
Denmark

Germany
Insife Germany GmbH
Cologne
Germany

Croatia
Insife d.o.o
Zagreb
Croatia​
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