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1. Overview

Insife HALOPV 5.1.4 is a patch release of bug fixes for HALOPV 5.1. It contains fixes and changes as detailed in section 3, to address some key
identified bugs/tweaks. Further Patch 5.1.4 also includes few configuration updates as detailed in section 4, to enable users to access few
existing HALOPV functionalities.

None of the issues included in this patch release have required any specification updates.

2. Upgradability

HALOPV 5.1.4 requires the environment to be on the HALOPV 5.1 version with the 5.1.1, 5.1.2 and 5.1.3 patch applied.
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3. Bug fixes and changes in this patch

The following features have been updated or added in this patch release. Note that the listed Impact is associated with the issue not being

resolved or implemented:

Area / Process /

Description

Issue ID/

Specification

Aggregate Fix for Incorrect | Fixed an issue where case narratives displayed strange Low - ensures proper | HLP-10745
Reporting Display of Case characters (e.g., &nbsp;) when generating Ad Hoc report | narrative formatting | *
Narrative in Line | line listings. in line listings
Listings
ICSR Event Additional | Fixed Event Quick Dropdown selector to populate Medium - This may HLP-9234
coding correct MedDRA Event Hierarchy when user changes the | cause wrong *
information save | already selected event. MedDRA hierarchy to
on recoding via be saved with the
Quick Dropdown record. Although
selector happens only when
user uses the Quick
Dropdown selector
to change the coded
event, RECODE
EVENT button is
working as expected
and first time event
selection is also
working as expected.
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Area / Process / Description Issue ID/
Group Specification
ICSR Autocalculation | Fixed Autocalculation of E_I_6a & E_|_6b fields, now Low - This is display HLP-10587
of E_|_6a & HALOPV will not autocalculated these fields if the ICSR is | only issue as the ICSR | *
E_|_6bfor completed. cannot be saved
completed ICSR once locked
ICSR, Event rank is Fixed Event and Drug rank, HALOPV will not insert Rank | Low - This fix is to HLP-9301
System Config empty for as per Alphabetic Sort order. These fields are not in the | insert Rank as per *
imported ICSR's | ICSR E2B Standard but need to be inserted to properly sort order.
(imported via population of Drug Event matrics and CIOMS form.
XML)
ICSR, Bug Fix for Resolved an issue where duplicate tags were displayed Low - Improved tag HLP-10883
System Config Duplicate Tags in the About section on Page 119 by updating queries. display accuracy *
Display
ICSR, Fix for Privacy Resolved an issue where privacy fields (mentioned Medium - Ensures HLP-10888
System Config Fields Visibility below) were visible to users without the Privacy Data compliance with *
Without Privacy | Access role. These updated functionality now checks privacy requirements
Data Access Role | field visibility settings based on the user's role and data
element configuration.
List of fields: Patient Initials or ID, Patient Date of Birth,
Patient Social Security No., Patient Age at the time of
Onset of reaction/event
ICSR, Fix for Resolved an issue to ensure correct Rechallenge and Low - Minor issues in | HLP-10383
Submissions Rechallenge/Dec | Dechallenge entries for products in the CIOMS form. CIOMS form *
hallenge Additionally, fixed the missing product rankings for all
Inconsistencies products in the form.
on CIOMS Form
Requirements Fix for Viewing Fixed an issue where users encountered an issue when Low - users can now | HLP-11036
Intelligence SMQ Term attempting to view SMQ term collection details by view term collection | *
detail
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Area / Process / Description Issue ID/
Group Specification
Collection clicking the green "Show term collection details" icon.
Details This action resulted in an unexpected error.
Submissions Fix for MedDRA | Fixed an issue with E2B R2 submissions, where the High - Improved E2B | HLP-11175
Version drugrecuraction element contained outdated MedDRA R2 submission *
Mismatch in E2B | versions and event codes that were not aligned with the | accuracy
R2 Submissions latest revision of the case.
for
"drugrecuraction
System Config Update to Fixed an issue where under Application Management > Medium - Enhanced | HLP-9280
System Access System Access Log, logins from all tenants were visibility of users *
Log for Tenant- previously shown. The Interactive Report SQL on Page across tenants in the
Specific User P102 has been updated which ensures that the System system access log
Visibility Access Log will display all users who have access to the
current entity.
System Config Fix for Workflow | A bug was identified when the duplicate search Medium - Prevents HLP-11199
Completion Error | configuration auto-routed cases to the "ICSR Duplicate" | errors when *
in Duplicate workflow step. The system encountered an error, completing
Search Auto- stating "Workflow for the provided task ID not found," workflows with no
Routing due to the absence of a next step in the workflow. The subsequent steps
issue has been resolved by updating the
GOM_COMPLETE_WF_STEP_NEW_TASK procedure to
handle scenarios where no subsequent workflow step
exists, preventing task completion errors.
*This ticket does not require an update to System Specification/ Design Specification.
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4. Configuration updates in this patch

The following configuration updates have been included in this patch:

Area / Process / Title Description Impact Issue ID
Group
System Config Multi-Tenant Enhanced login configuration to support multi-tenant Low - This update HLP-10880
Normal Login customers using SSO, allowing tenants to disable normal improves login *
Disabling with SSO login. control for multi-
Integration . tenant
environments by
enabling an option
to restrict access
exclusively to SSO
*This ticket does not require an update to System Specification/ Design Specification.
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5. Contact

Contact Insife Service Desk (support@insife.com) for any query related to installation or changes in this release.
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